REFLECTION

A Note from
Your Doctor

by K. JEFFREY MILLER, DC

One aspect nﬂn-imﬁ_— a doctor that
was never mentioned in school,
and I have not seen in a journal or
text book, is how o wrire 2
doctor’s note.” You know whar [
mean: Someone tells a patient,
“T'll |'|L'i.'L|. 4 nore |.r'L'Hr| your -;1!11..':-:"'
for that.” and bam! — you have

i

another item for vour to-do list,

Early in practice the requests lor
notes were prery standard

(NER) O 1-;:” W l.:llllC ,l_l]l_[ lh_']"ii'll'rl .EI'I"I-|;’||I,|_'
being the most commanly
:'-:.'1|llr~[rd. \s practice continued,
the things patients requested nores
for became more unusual, For
cxample: A patient who has ocea
~iI|1I'|:'|'.- |r:|L!\ :.1.=.i|1 :|'.E-\-;.| an .ii|'|]|1._-
flight and wanted a note saying he
missed the Hight because of his
bad back. This despite the fac
that | had nort seen him for

TR I'I‘u ﬂnl:,;l '|I'|L lIL'InL'l WS

nonrefundable.

The Lying Liar &
Other Taletellers

Then there was the rebellious reen
jl:'lilll'll:ld |r] AN Auro ilkn.il.ji_'lll_. 'I'-l'ﬂ_"
began lying down in the back ol
her high school classroom. When
:I'II'." (f;lk]'lfr lL"']LI rln:'l' 1o :_"l:l, U1, "'-lli.'
said, "My chiropractor told me |
could lay down in class.” This
|:"']'l.:l|:||1[{'l.|. \_.lli.‘\. |.||:|'.| 50 |'|IH|!
officials who thought | was crazy.
and from parcnts who acoeally
wanted a nore for ir. Tt was all

news o me.
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Dress codes create note requests. A
patient who, in fifteen years never
complained of foot trouble,
suddenly had unrelenting foor
pain when she was told she could
no longer wear tennis shoes to
work. A note saying she could
only wear tennis shoes was her
rreatment of choice, *T don’t wanre
you to look at my feet, just write
me a note,” she insisted.

High fashion for
teenage boys these
days is wearing
the waist of their
pants just above
their knees, with
their boxer

some item they want, just because
1 say so. They want notes for gym
memberships, hot rubs, chairs,
special beds, and a thousand other
items. The kicker for me in this
category was a fellow who stopped
by the office one day and asked o
speak with me. He did nor want
an appointment, evaluation or
treatment — just “to talk.”

When we met he asked if ]
remembered his wife, When he
spoke her name | remembered that
I had atrended grade school
with her. [ had not scen her
for twenty years. He chen
related that they had recentdly
returned to my state after living

Note Trading

Idea Shot Down

A few days after this whar T rold
him hir me like a ton of bricks, |
ll‘mug,]il:, “Wait a minure, | am a
doctor — T can write notes for
myselfl” This epiphany was
followed by a flurry of self-
prescribed notes. And wouldn't
you know it; my wife didn't accepr
any of them. | ended up having to
sit through two chick flicks, warch
the kids. visit my mother-in-law —
and the big screen television is
still on the showroom floar. We
wont even talk about the ip o

the mall ...

They want notes for gym memberships, hot tubs,

shorts showing. When the
manager of a fast food restaurant
wld one young patient to pull his
pants up and conform to the
company dress code, the kid asked
for a note that said he could nor
wear his pants normally because
the pressure of a belt around his
waist hurt his back.

Patients frequently buy home
health aids and exercise equipment
without consulting their doctors,
If they don't like or don't use the
merchandise and have crouble
returning it, who do they call?
Thar's right — their chiropractor!

Doctor’s Note Not
a Blank Check

Then there are the notes requested
by patients who are surc that their
insurance company will pay for

in Florida for scveral years. He
had not worked for over
a year because of
a work-
related injury,
and his case
was still open.

The man
wanted a note
for an Art Linkletter
Contour Chair. He was
sure the adjustor in the case
would pay for the chair if |
gave him a note. Never mind that
I was not his dector and had no
knowledge of his condition,
Florida workers compensation law,
erc, His wife had rold him | was a
nice guy and I would probably
give him a note since she was an
old friend. 1 told him, “If I could
write a note and get a Contour
Chair, I would have writtcn one
for myself a long time ago!”

I quickly regrouped and
tried another
angle. A

i friend from
¥ high school
and 1 sit
next to each
other in
church choir.
He is a medical
docror. T told him
abour my epiphany, the
self-prescribed notes and
the road blocks 1 encounrered.
I then recommended thar we wrade
notes. The women were on to us
immediately! 1 should have known
the note he wanted ordering a
belly dancer for his Super Bowl
party would tip them off. Well, it

was worth a try.



Back to the
Goofy Requests

I think that from the first
encounter with most patients,

they are scoping vou our for notes,
They all eventually want a note for
something. Legitimate requests
come whenever necessary. Gooly
requests usually result from either
a well orchesirated plan or
desperation, A well
orchestrated
plan is
usually for
a hot b,
Desperation
is typically a

chairs, special beds, and a thousand

note for missed work the doctor
knows nothing about. I've
discussed the hor tub before, so let
us turn our attention to the nore
for missed work.

A frequent example is the patient
who calls me at home on Sunday
evening requesting thar [ come to
the office immediately for an
emergency. | rush to the office
only 1o find a patient who is
healthier than I am, Questioning
the patient quickly reveals the true
emergency. The patient needs a
note for work Monday morning.
You see, he missed four days last
week due to his back. He feels fine
now and doesn’t want care. He just
forgot about needing a note, and
since he didn’t have tme to come
in last week when he was lying
around doing nothing, I needed ro
give up my Sunday evening so he
could ger thar note. This has
happened several times, but never

twice with the same patient. Fecs
tor office calls after hours are not
typically covered by insurance.
This results in a very expensive
work excuse.
Early in practice, when a parient
requested a note for something
goofy, | would try 1o explain why
it would not work
and try to avoid

was like spitting in the
wind. By the time the
patient asks for the note
he is convineed it wall
WUI‘L‘- H"I ha]ked1 wo
responses were (ypical. The
first would be a story of how

Uncle Pete or some
guy at work got a
vacation home in
Florida with a
doctor’s note, The
second wouild be
abour the patients
previous doctor, “Old
Dac So-and-So could
write a note. In facr, some

of his notes arc in the
Smithsonian, next to the envelope
Lincoln wrote the Gerrysburg
address on.” In other words, the
patient attempts to draw a line in
the sand.

My Foolproof Plan

Once | realized this I developed a
plan. The first part of che plan was
to formulate standardized notes,
one for the most common requests
and one for borderline items. My
staft was instrucred to check the
appropriate category and stamp

writing the note. This

my name on rthe note. The second
part of the plan was to become
well versed in writing notes and
letrers thae contained plenty of
words but acrually said nothing.
Notes thar acknowledge both
partics, mention dares in question,
discuss pros and cons, but never
really commit to an opinion. Some
I'm sure if published, would
prompt the awarding of honorary
law degrees. They look official and
everyone is happy.

1 must admit thac it is not always
the partients who demand notes
for goofy reasons. Employers,
teachers, coaches, and insurance
carriers are also subject to this

other items.

phenomenon. One of my
employees once returned o
her home state for the
funeral of @ dear
family friend who
had been like an
uncle to her.

Her husband’s
employer demanded
a note from the funeral direcror
stating thar he had attended a
funeral and who was buried. Her
husband was in the middle of his
fifth year of perfect attendance
when this occurred. Tt wasn’t like
he had questionable atrendance
and was claiming to have lost his
third grandmother thar year. Suill,
he had o have a note,

My final thoughre: Go ahead and
write yourself a note. Make it a
good note, but be reasonable,
Maybe your spouse or loved one
will accepr it. And, as for the
patients, have some patience. €3

SUCCESS





